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The term Financial Inclusion (FI) came into limelight in the early 2000s, emanating from a research finding that 
emphasized poverty as a direct consequence of financial exclusion. Findings from studies have revealed that there is a 
positive and long run relationship between financial inclusion and economic growth. Financial development is not simply 
a result of economic growth; it is also the driver of economic growth. The drive for FI is aimed at ensuring that all adult 
members of the society have easy access to a broad range of financial products, designed according to their needs and 
provided at a�ordable costs. These products include payments, savings, credit, insurance, and pensions.

Despite the many e�orts of the government, financial inclusion in Pakistan lags behind its global counterparts. According 
to the World Bank’s 2017 Global Findex survey, the percentage of adults with accounts was 21 percent in Pakistan, 
compared to 80 percent in India and 50 percent in Bangladesh.  The global health crisis is expected to have depressed 
these numbers with the e�ect being the most severe in Pakistan. Since the COVID-19 outbreak started at the beginning of 
2020, business activity in Pakistan has been adversely impacted with GDP growth rate falling to -0.39 percent in 2020.  It 
is estimated that at least three million people will likely lose their jobs and the poverty headcount is expected to rise from 
24.3% to between 29% and 33.5%.  The pandemic has had a similar adverse impact on the microfinance sector. Most of 
the microfinance clients are engaged in economic activities that are highly dependent on the cash economy. With the 
advent of the third wave, there is a real danger that the e�orts made to enhance financial inclusion in Pakistan would be 
compromised.

The outbreak of coronavirus disease (COVID-19) has severely a�ected the global and Pakistani economy. Major victims of 
the COVID-19 outbreak are micro, small enterprises (MSEs). MSEs are the backbone of many economies worldwide that 
provide income and employment generation to a large number of people. Due to the COVID-19 outbreak and lockdowns, 
Pakistani firms are facing unprecedented adverse e�ects on their businesses. The ongoing pandemic crisis has severely 
hampered the operations of these businesses because MSEs are highly dependent on the cash economy, which has been 
adversely a�ected by the pandemic.

COVID- 19 is having a more profound e�ect in developing countries like Pakistan making it much more di�cult for them 
to implement e�ective stimulus. Although the economic impact of the outbreak is continuing and is increasingly 
unpredictable, it is clear that the situation in Pakistan will get worse before it gets better. The biggest and most immediate 
impact of the lockdown is the halt in business operations. Due to the lockdown the businesses had to be shut down and 
the daily wagers were the hardest hit. The closure of businesses and disruption of national supply chains are having a 
significant impact on the retail and wholesale, transport, warehousing, and communications services. Literally the 
pandemic and the lockdown brought the whole country to a standstill.  

The microfinance sector is in a position where it can reverse the adverse impact of the pandemic on the business stability 
of MSEs. Financial Inclusion brings about increased access to finance for MSEs, leading to greater productivity, increased 
export and subsequently stabilize demand for the Pakistani Rupee, promoting economic growth and development. It is 
established that a good financial system with banks as its major component, provides linkages for the di�erent sectors of 
the economy and encourages a high level of specialization, expertise, economies of scale and a conducive environment 
for the implementation of various government policies. This is only possible if the financial system is all inclusive. With a 
larger percentage outside the purview of government, financial systems cannot achieve the objective of economic 
growth.

The impact of coronavirus on the global and Pakistani economy will leave deep scars. Therefore, it is extremely important 
to empirically assess the impact of COVID-19 outbreak on MSEs to assist policymakers and practitioners to streamline 
their strategies to help these businesses survive from the ongoing crisis. There is a need to provide disaster assistance 
loans for enterprises impacted by COVID-19. Such loans could be similar to those that are o�ered during other disasters 
beyond control such as earthquakes, floods, and other disruptive events to make these businesses more resilient to the 
disease-related economic disruptions. Such loans can be o�ered at low interest with long-term repayments to maintain 
payment a�ordability. Additionally, there is a need to increase the loan limit allowed to MSEs. The avenues opened for 
MSEs for additional borrowings with lower interest rates may bring high hopes for the survival of these businesses amid 
ongoing economic crises. 
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To ease the economic and financial burden that the pandemic has placed on the masses, the current administration has 
started many initiatives, some of which are an extension of its pre-covid financial inclusion strategy. To handle the crisis 
and for creating jobs, the Pakistan government gave priority to programmes like Kamyab Jawan, Naya Pakistan Housing, 
Ehsaas Programme, Model Langer Khana, Clean Green Pakistan Index, Social Protection Programme, and programmes 
that improved welfare of the minorities. The government Digital Policy, announced in 2018, with the vision to transform 
Pakistan into a knowledge economy by making IT the top contributor to Pakistan’s exports and job creation. Aiming to 
create 1 million high paying jobs for the youth in this sector. 

The federal government’s Kamyab Jawan is ensuring financial inclusion of the poor and marginalized segments of society. 
The inclusion of youth in decision making is one of the main priorities of the present government. Under Kamyab Jawan 
program the National Bank of Pakistan (NBP), Bank of Punjab (BOP) and Bank of Khyber (BOK) and other commercial 
banks are to provide low cost loans to the youth (aged between 21 – 45 years) for establishing small businesses 
enterprises. Over 10,000 youth have already availed themselves of these low-interest rate loans and have established their 
own businesses which in return have created jobs for others. Over the next 5 years, it is estimated, that 138 thousand youth 
will benefit from Kamyab Jawan program, with banks disbursing a cumulative sum of Rs 200 billion.

The government also started an initiative to resolve the housing challenge faced by the poor and marginalized segment 
of Pakistan. The Naya Pakistan Housing Program a flagship project of the current administration, has the milestone of 
constructing 5 million homes over the next five years. Once this program is implemented it alone will create millions of 
jobs in the country. For the implementation of this programme the government has encouraged credit for housing sector 
by reducing the tax on bank lending for the housing sector by one-half. With its strong backward linkages, development 
of housing sector will also lead to significant increase in growth of at least 20 di�erent industries. State Bank of Pakistan 
(SBP) has relaxed its prudential regulations to help banks provide more and inexpensive finance for low-cost housing. SBP 
has also introduced a financing facility of its own for low cost housing, which will provide loans at subsidized rates.

Steps initiated by the Federal Government clearly depicts pro-poor policies where the prime objective of any economic 
decision is to help the downtrodden of society in the wake of the pandemic. However, when financial development is not 
entirely inclusive; especially when it tilts heavily towards the wealthy, it may dampen economic growth. By creating a 
stronger and more inclusive economy for all citizens, where there are more and better job creating programmes, a more 
resilient future for Pakistan would be ensured.

Objective of the Conference:
The primary objective of this conference to initiate a dialogue for concerted e�orts among all relevant stakeholders, to 
identify the possible bottlenecks that exist in the industry that can possibly hinder the financial inclusion process and 
propose ideas to overcome it. 

Another purpose of this event is to provide a platform to all stakeholders such as microfinance providers, financial service 
providers involved in financial inclusion (like banks, digital financial service providers, FinTechs and insurance companies), 
donor agencies, policy makers, regulators, development agencies and government authorities and discuss the ways to 
broaden the horizons of the microfinance industry.

Additionally, another objective of the conference is to create space for presentation of current results amidst the Global 
Health Crisis caused due to COVID-19 in the financial inclusion ecosystem and its impact on social and regional policy. The 
conference is also a space for creating collaborative links between Financial Service Providers, Investors/Donors, 
Multi-lateral companies, and all other relevant stakeholders, aiming at long-term sharing of knowledge and discussions of 
highly current issues.

The main issues for the conference are:
Policy and regulatory challenges
Microfinance and Low-cost housing
Catering the youth; Kamyab Jawan – youth empowerment scheme
Digital Finance & the FinTech Eco-System
Financial Inclusion and Inclusion of other marginalized segments (youth, transgender, old age, race, minorities etc.)
COVID-19: Lessons from around the globe
Developing the funding landscape
Climate Change & Disaster Risk Facility for the Microfinance Sector
Inclusive Insurance


